
How to Hire Cleaning Services for Seniors 

 

Understanding the Need for Professional Cleaning Services 

Hiring a cleaning service for seniors ensures that their home remains safe, 
sanitary, and comfortable. Whether they need light housekeeping, deep cleaning, 
or regular maintenance, a professional cleaner can provide the necessary 
support to maintain their well-being. 

Questions to Ask When Hiring a Cleaning Service 

​What specific services do you offer for seniors? (e.g., dusting, vacuuming, 
laundry, deep cleaning) 

​Are your cleaners trained to work with seniors or individuals with mobility 
issues? 

​Do you provide background checks for your staff? 
​Are you insured and bonded? 
​Can you customize services to meet individual needs? 
​What cleaning products do you use? Are they safe for seniors with allergies 
or respiratory conditions? 

​Do you offer trial sessions or initial consultations? 

How to Assess a Cleaning Service 

​Check online reviews and testimonials. 
​Request references from other senior clients. 
​Observe communication and professionalism during initial interactions. 
​Ask about their flexibility in scheduling and cancellations. 

 

​ Need Help? Find Trusted Professionals in Your Area 

https://thriveathomenetwork.com/
https://thriveathomenetwork.com/directories


Pricing Structure 

​Most cleaning services charge by the hour or a flat rate per visit. 
​Pricing varies based on home size, level of cleaning required, and 
frequency of service. 

​Some companies offer senior discounts or bundled service packages.
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Final Steps Before Hiring 

​Request a written contract outlining services, frequency, and pricing. 
​Discuss any specific needs or preferences. 
​Confirm payment methods and billing procedures. 
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